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The Integrated Care Technical Assistance Program 
(ICTA) is managed by the DC Department of Health 
Care Finance (DHCF) in partnership with the DC 
Department of Behavioral Health (DBH). This project 
is supported by the Centers for Medicare and 
Medicaid Services (CMS) of the U.S. Department of 
Health and Human Services (HHS) as part of a 
financial assistance award totaling $4,616,075.00 
with 100 percent funded by CMS/HHS. The contents 
are those of the author(s) and do not necessarily 
represent the official views of, or an endorsement 
by, CMS/HHS, or the U.S. Government.

PRESENTED BY:
Suzanne Daub, LCSW
Shannon Robinson, MD
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WHAT IS THE INTEGRATED CARE DC PROGRAM?
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≫ The Integrated Care DC Program is 
a five-year program aimed to enhance 
Medicaid providers’ capacity and core 
competencies to deliver whole person 
care for physical, behavioral health, SUD 
and social needs of beneficiaries.

≫ The Integrated Care DC Program 
is managed by the DC Department of 
Health Care Finance (DHCF) in 
partnership with the DC Department of 
Behavioral Health (DBH). Health 
Management Associates will provide the 
training and technical assistance.

The goal is to improve care and 
Medicaid beneficiary outcomes 
within three practice transformation 
core competencies:
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INTEGRATED CARE DC TECHNICAL ASSISTANCE
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≫ The program offers several 
components of coaching and training. 
Material is presented in various 
formats. The content is created and 
delivered by HMA subject matter 
experts with provider spotlights. 

≫ All material is available on the project 
website: Integratedcaredc.com

≫ Educational credit is offered at no cost 
to attendees for select elements.

TA Curriculum
Components 

Short-Take 
Videos

Individualized 
coaching

Webinars

Telehealth TA

Website 
resources

Office hours
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PRESENTERS
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Suzanne Daub, LCSW 
TA Coach/SME

sdaub@healthmanagement.com

Shannon Robinson, MD
TA Coach/SME

srobinson@healthmanagement.com

mailto:sdaub@healthmanagement.com
mailto:srobinson@healthmanagement.com
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AGENDA AND LEARNING OBJECTIVES

Webinar participants will:
1. Learn the research findings about the behavioral health conditions for which 

PST is and is not effective
2. Understand the role of the clinician in providing PST
3. Be able to explain the 7 steps of problem solving
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PROBLEM SOLVING TREATMENT
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THE APPROACH

≫ Problem-solving therapy is an evidence based cognitive–behavioral 
intervention geared to improve an individual's ability to cope with stressful life 
experiences

≫ It is also known as Problem-Solving Treatment – Primary Care (PST-PC)
≫ PST teaches and empowers patients to solve the here-and-now problems 

contributing to their depression and helps increase self-efficacy
≫ Skill building interventions include

• Psychoeducation
• Interactive problem-solving exercises
• Motivational homework assignments

9
Gask L. Problem-solving treatment for anxiety and depression: a practical guide. Br J Psychiatry 2006;189:287–8. Search PubMed. Retrieved 10/04/21
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http://www.ncbi.nlm.nih.gov/pubmed?term=Gask%20L.%20Problem-solving%20treatment%20for%20anxiety%20and%20depression:%20a%20practical%20guide.%20Br%20J%20Psychiatry%202006;189:287%E2%80%938.
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THE EVIDENCE

≫ Most research has focused on depression
• In randomized control trials (RCTs), when delivered by appropriately trained PCPs 

to patients experiencing major depression, PST has been shown to be more 
effective than placebo and equally as effective as antidepressant medication

• A meta-analysis of 22 studies reported that for depression, PST was as effective as 
medication and other psychosocial therapies, and more effective than no treatment

≫ For anxiety, benefit from PST is less well established
≫ PST is not indicated as a primary treatment for: substance abuse/dependence, acute 

primary post-traumatic stress disorder, panic disorder, new onset bipolar disorder, new 
onset psychosis
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• Mynors-Wallis LM, Gath DH, Lloyd-Thomas AR, Tomlinson D. Randomized control trial comparing problem solving treatment with Amitryptyline and placebo for major depression in primary care. BMJ 1995;310:441–5. Search PubMed
• Mynors-Wallis LM, Gath DH, Day A, Baker F. Randomized controlled trial of problem solving treatment, antidepressant medication, and combined treatment for major depression in primary care. BMJ 2000;320:26–30. Search PubMed
• Bell A, D'Zurilla. Problem-solving therapy for depression: a meta-analysis. Clin Psychol Rev 2009;29:348–53. Search PubMed
• Mynors-Wallis L Problem solving treatment for anxiety and depression. Oxford: OUP, 2005. Search PubMed
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http://www.ncbi.nlm.nih.gov/pubmed?term=Mynors-Wallis%20LM,%20Gath%20DH,%20Lloyd-Thomas%20AR,%20Tomlinson%20D.%20Randomised%20control%20trial%20comparing%20problem%20solving%20treatment%20with%20Amitryptyline%20and%20placebo%20for%20major%20depression%20in%20primary%20care.%20BMJ%201995;310:441%E2%80%935.
http://www.ncbi.nlm.nih.gov/pubmed?term=Mynors-Wallis%20LM,%20Gath%20DH,%20Day%20A,%20Baker%20F.%20Randomised%20controlled%20trial%20of%20problem%20solving%20treatment,%20antidepressant%20medication,%20and%20combined%20treatment%20for%20major%20depression%20in%20primary%20care.%20BMJ%202000;320:26%E2%80%9330.
http://www.ncbi.nlm.nih.gov/pubmed?term=Bell%20A,%20D%27Zurilla.%20Problem-solving%20therapy%20for%20depression:%20a%20meta-analysis.%20Clin%20Psychol%20Rev%202009;29:348%E2%80%9353.
http://www.ncbi.nlm.nih.gov/pubmed?term=Mynors-Wallis%20L%20Problem%20solving%20treatment%20for%20anxiety%20and%20depression.%20Oxford:%20OUP,%202005.
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THE CONCEPT
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A problem is any situation in which an immediate 
and easily recognizable solution is not apparent 

Unresolved problems create a feeling of 
overwhelm that is usually met with avoidance and 
feelings of powerlessness

Weak problem-solving skills make a person 
vulnerable to depression

Once depressed, problems become more difficult 
to solve
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CLINICIAN ROLE
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 You are in the role of teacher when 
doing PST 

 The goal of PST is to teach the 
individual problem-solving skills so that 
they can use them in the future to avoid 
depression

 Once learned, problem solving skills can 
help prevent relapse
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THE 7 STEPS OF PROBLEM SOLVING

13

Define the 
problem

Identify a 
goal

Brain
storm

Evaluate 
the 

Pros/Cons

Choose the 
preferred 
solution

Create an 
action plan

Evaluate 
the 

Outcome
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STEP 1 PSYCHOEDUCATION: INTRODUCE PST, AND 
DEFINE THE PROBLEM
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Problems are a 
normal, 

predictable part of 
living

Having problems  
is not “unfair” and 

should not be 
unexpected

Problems are a 
challenge to be 
addressed, not 

avoided

Negative mood is a 
sign that a 

problem exists and 
a cue to action

Stop and think –
Look for problem 

areas and start 
problem solving
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WORKSHEET FOR STEPS 2-4
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https://www.integratedc
aredc.com/resource/pro
blem-solving-worksheet/

https://www.integratedcaredc.com/resource/problem-solving-worksheet/
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WORKSHEET FOR STEPS 5-7
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https://www.integratedc
aredc.com/resource/pro
blem-solving-worksheet/

https://www.integratedcaredc.com/resource/problem-solving-worksheet/
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SUMMARY

≫ Problem-solving therapy is an evidence based cognitive–behavioral intervention 
geared to improve an individual's ability to cope with stressful life experiences

≫ Effective in a variety of counseling settings and primary care
≫ Intervention uses psychoeducation about problem solving and skill building in the 

steps to effectively solve problems
≫ Demonstrated effective in treatment of depression

17
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CONTACT US
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Shannon Robinson, MD
srobinson@healthmanagement.com

Suzanne Daub, LCSW
sdaub@healthmanagement.com

mailto:srobinson@healthmanagement.com
mailto:sdaub@healthmanagement.com
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WRAP UP AND NEXT STEPS 
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≫ The webinar recording will be available within a few days at: 
https://www.integratedcaredc.com/learning/

Upcoming Webinar:
≫TeleMAT 101: December 1, 2021, 2:00pm-3:00pm
≫Showcase of TeleMAT Grantees: Lessons Learned from the Field, December 6, 

12:00 pm -1:00pm EST

≫ For more information about Integrated Care DC, please visit: 
https://www.integratedcaredc.com/

https://www.integratedcaredc.com/learning/
https://www.integratedcaredc.com/
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